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• What is a Nuisance Complaint 
• Common Complaints

• Sound
• Animal Waste
• Improper Disposal (of carcasses)
• Frequent “Leash Violations”
• Property Damage

• Impounding Nuisance Animals
• Restitution and Civil Suits
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Indiana State Board of Animal Health

What is a Nuisance Complaint

Animal Welfare Animal Control

• Animal cruelty 
(abuse and neglect) 
investigations

• Concerns related to 
sick/injured animals

• Complaints related 
to bothersome or 
annoying behavior

• Complaints related 
to inconsiderate 
owners 

• Attack/Bite 
Investigations
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Indiana State Board of Animal Health

Common Complaints

Sound

• “My neighbor’s dog barks all night. I can’t sleep.”
• “The dog has been barking for hours; it must need 

help. It’s so abused!”
• “Their farm is so loud all the time. We can’t get any 

peace and quiet.” 
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Sound

• Typical ordinance format: 
• Excessively, continuously, frequently, ongoing

+
• Howling, barking, whining, yelping, noises, other 

utterances, sounds

+
• Unreasonable disturbance, discomfort to neighbors, 

annoying

How do you determine the 
meaning of these words?

Sound

• Investigative Tips:
• Consider utilizing a reporting log
• Visit the property to observe at various times (ideally 

during the reported complaint time)
• Talk to surrounding neighbors
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Animal Waste

• Other potential violation:
• Off-property 

• Other potential agencies: 
• Local health department
• Zoning/code enforcement
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Animal Waste, cont.

• Investigative Considerations:
• How do you prove what animal it actual came from?

Animal Waste, cont.

• Investigative Considerations:
• Could it be better handled by someone else (HOA, 

property management, etc)?
• Do you have time to spend on these types of complaints? 

Be sure you are prioritizing caseloads.
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Improper Disposal

• State rules apply to carcasses from livestock 
(including horses) and poultry

• Not:  Pets, roadkill, wildlife

• Other potential agencies: 
• Local health department
• Board of Animal Health (BOAH)

• www.in.gov/boah/boah-rules/compliance-issues/dead-
animal-disposal-options-in-indiana/

Improper Disposal, cont.

• IC 15-17-11-20 Disposal of dead animals required
• Sec. 20. (a) A person who owns or cares for an 

animal that has died from any cause shall dispose 
of the animal's body not later than 24 hours after 
knowledge of death:

• Disposal plant
• Burial/Above-ground Burial
• Incineration
• Composting

(Renderer, Anaerobic/Chemical Digestion, Exotic Animal Feeding)
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Indiana State Board of Animal Health
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Frequent “Leash Violations”

• Factors to Consider:
• Species
• Frequency 
• Level of aggression
• Previous 

enforcement action
• Owner’s mitigation 

steps
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“Leash Violations”, cont.

• Progressive Enforcement
• Encourage the complainant to have a civil conversation 

with the other animal’s owner (if safe to do so) 
• Verbal warning
• Written warning
• Citation(s)
• Impoundment (can impound on first offense)
• Owner forfeiture 

DOCUMENT!

Property Damage

• In addition to injuring or killing other animals, 
animals can cause damage to: 

• Structures/fencing
• Vehicles
• Crops
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Property Damage, cont.

• Response: 
• Complete a report with a narrative and pictures
• Pursue appropriate enforcement action
• Refer property owner to insurance provider

Indiana State Board of Animal Health

Impounding Nuisance Animals
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IC 35-46-3-6

• Violations related to:
• IC 15-20-1-4
• (and IC 35-46-3)

• Wording:
• (b) Any law enforcement officer or any other person 

having authority to impound animals who has probable 
cause to believe there has been a violation of this 
chapter or IC 15-20-1-4 may take custody of the animal 
involved.

Local Ordinances

• Jurisdiction specific
• May cover more than state code
• May not have efficient timelines
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Disposition

• IC 35-46-3-6 outlines bonding/hearing information
• To be reviewed in detail later in the course

• Local ordinances typically have their own recourse 

Indiana State Board of Animal Health

Restitution and Civil Suits
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Indiana State Board of Animal Health
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Indiana State Board of Animal Health
Breakout

How do you handle the various 
nuisance complaints handled by 
your agency ? 
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What is the most unusual 
nuisance complaint you have 
received ? 

What are your thoughts on 
animal welfare officers responding 
to and investigating these (mostly) 
non-criminal, lower-priority 
complaints? 
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What other agencies have you 
worked with to investigate or 
handle nuisance complaints ?
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